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ABOUT US
RSG is a multidisciplinary company with vast expertise and industry knowledge, offering a wide range of tailored 
services to meet the diverse needs of our clients. Our portfolio encompasses Business Intelligence (BI), Enterprise 
Resource Planning (ERP), Cybersecurity, IT Services, Gaming Solutions, Marketing, Operations and Maintenance. 

By leveraging our extensive capabilities, we provide organizations with a holistic package that addresses their specific 
requirements. Headquartered in Riyadh, Saudi Arabia, with an additional branch office in Jeddah, we are committed 
to delivering cutting-edge services to organizations across various industries.

Sustainability is at the core of everything we do. Our pledge is to operate ethically and responsibly by reducing our 
carbon footprint and minimizing the environmental impact of our operations.
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OUR MISSION
At RSG, we are driven by a profound commitment to empower our customers by delivering innovative solutions 
using AI, Advanced Machine Learning and Big Data Analytics! We strive to support our clients efficiently, 
enabling them to achieve their business goals with confidence. Our commitment to sustainability goes beyond 
mere compliance; it is a relentless pursuit of excellence in environment protection.

As a forward-thinking multidisciplinary company, RSG aspires to be a leader in innovation committed to 
shaping a brighter future. Since our establishment, we have consistently demonstrated excellence in our 
services and we aim to continue leading the industry by delivering technology solutions that drive growth and 
success for our clients. We aspire to contribute to the realization of Saudi Vision, aligning our efforts with the 
Kingdom's strategic goals for economic diversification, digital transformation and technological advancement. 

OUR VISION



OUR CORE VALUES



INNOVATION ACCOUNTABILITY DEDICATION CLIENT
SATISFACTION

INTEGRITY SUSTAINABILITY QUALITY DIVERSITY
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NAVIGO navigation and wayfinding information kiosks is a self-service interactive display or 
terminal that provides people with information and directions to help them navigate through a 
specific area, such as an airport, shopping mall, transportation hub, campus, or city. These kiosks 
are designed to assist individuals in finding their way to various destinations, points of interest, or 
services within the environment.

Wayfinding Information Kiosks

NAVIGO... Navigating with Ease!
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COMPREHENSIVE SERVICES

CONSULTATION
01

INSTALLATION
02

MAINTENANCE
03

RENTING
04



Interactive displays grant users more control in their wayfinding experience. With 
these kiosks, they can input their current location and future destination and 
maneuver maps in real-time.

Interactive Displays

Customer Satisfaction
Offering wayfinding services will reduce travelers or any end users frustration.

Simplicity
Wayfinding signage and information kiosks provide instant assistance for those who 
need help finding their way. Just a simple, straightforward point-to-point solution.

Integration & Accessibility
Digital wayfinding enables much more than point-to-point directions. It incorporates 
variables that static signage can’t. Menus offer multiple search options.

Real-time Updates
NAVIGO’s software allows for real-time updates. Additionally, Google integrations 
automatically refresh to reflect current weather and traffic trends.

BENEFITS



Several Languages

English

Arabic

French

KEY FEATURES



Popular destinations & their specific details

KEY FEATURES
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Restaurants available in the venue

KEY FEATURES



KEY FEATURES
Listing & booking transportation means
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KEY FEATURES
Maps showing path to a selected store within the venue



Page showing flight information

KEY FEATURES



Searching a particular flight status

Data showing arrival status of a flight in arrivals
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Data showing departure status of a flight in departures
with Gate and Check-In

KEY FEATURES



KEY FEATURES
Weather information

Prayer timings
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Emergency contacts

Embassies & consulates

KEY FEATURES



KEY FEATURES

Tourism and road assistance contact
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KEY FEATURES

Important government regulations



KEY FEATURES
Currency exchange rate

Duty free selection
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Airport lounges

KEY FEATURES



Web link for hotel reservations

Google search page

KEY FEATURES
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Operating airlines page

Complaint & feedback form

KEY FEATURES



Telecom shops in the airport

KEY FEATURES
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Skype Calling functionality

KEY FEATURES



The technical support at RSG is an essential part of our services, in order to better serve our 
clients. We provide our assistance though different channels of communication ranging from 
phone to email, remote and on-site support. We cover up to four levels of supports:

 Level 1: Initial support level responsible for basic customer issues.

 Level 2: A more in-depth  technical support level where our technical experienced   
 engineers offer their expertise on a particular product or service.

 Level 3: Highest level of internal support for handling the most difficult or advanced   
 problems. Our highly skilled product specialists will assist in problem resolution.

 Level 4: Outside support for problems not supported by our company. With our    
 contractual support for some products offered by RSG, we forward the requests to   
 concerned companies and  monitor solution implementation.

SUPPORT & MAINTENANCE SERVICES

SUPPORT SERVICES
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RIYADH | JEDDAHhttps://rsg.one/connect


